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Customer Challenge: End user was responsible for campus facility documentation record keeping and
had not been exposed to Revit before. Files from design teams were being received in DWG & Revit
format and they required an increased comfort level to open and operate.

Solution: We did training discovery, developed curricula and delivered training remotely.

Conclusion: Training was successful and covered the items needed for daily workflow, which includes
campus, new construction and space renovation projects. They are Interested in additional training in the
future.
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