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Installation & Licensing Autodesk Software
Product Download

� Where to start?

� http://www.autodesk.com/subscription/overview

� http://Subscription.Autodesk.com

http://www.autodesk.com/subscription/overview
http://subscription.autodesk.com/
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• Install Now

• Download Now

• Browser Download

• Product Download via Autodesk 

VA

Installation & Licensing Autodesk Software
Product Download
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� Benefits

Download and install time is less than ½ of a Browser Download and 

subsequent installation.  Automatic download resumption after connection 

interruptions.

� What Happens

The installer starts immediately and download the selected software during 

the installation process.

� Recommended for

Installing Autodesk products directly on this computer.

Installation & Licensing Autodesk Software
Product Download – Install Now
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� Benefits

Delivers a complete standalone 

installation package with up to 50% 

compression and automatic download 

resumption after connection interruptions.

� What Happens

A small download manager is first installed and enables an optimized 

download of the complete software installation package.

� Recommended for

Creating deployments, installing Autodesk products on a different computer 

or at a different time.

Installation & Licensing Autodesk Software
Product Download – Download Now
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� Benefits

No additional software needed.  

It has no automatic download 

resumption abilities.

� What happens

The built-in file save mechanism of you web browser is used to deliver a 

complete stand-alone installation package.  Once the package/s downloaded 

you must extract it and proceed with the software installation.

� Recommended for

Users who cannot or prefer not to install Autodesk Download Manager.

Installation & Licensing Autodesk Software
Product Download – Browser Download
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� Benefits

No Subscription account needed.

You see what you are downloading.

� What happens

The download mechanism is the 

same with BD

� Recommended for

When other methods fail, 

this is a Swiss army knife.

� www.autodesk.com/register

Installation & Licensing Autodesk Software
Product Download – Product Download via Autodesk VA

http://www.autodesk.com/register


© 2013 Autodesk© 2013 Autodesk | Global Customer Support & Operations

� Slow Start to a Download
� If you do not see an error message, please be patient and allow the process to continue without interruption.

� The slow start may be caused by heavy traffic on the network.

� Disconnected Installation
� Use different browser

� Try again at another time

� Installer is not Launching
� Delete the installer setup files from the Downloads folder. The format of these files is

<ProductName_Year_Language_Platform_Version>_wi_<language>_Setup.exe

� Refresh the browser page.

� On the download website, click Install Now again.

� Network Port Requirements

How to request Autodesk product media

� http port  49176, 54176, or 6317

� https port 49276, 54276, or 63276

Installation & Licensing Autodesk Software
Product Download

http://knowledge.autodesk.com/support/autocad/troubleshooting/caas/sfdcarticles/sfdcarticles/How-to-request-Autodesk-product-media-s.html
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