
1

Autodesk Subscription Center 
Account Open and Sign-in Process 

Questions and Answers 
Get the information you need to open and sign in to your Autodesk Subscription 

Center account. 
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Welcome to Autodesk Subscription Center 
 
Welcome to the Autodesk Subscription Center! Please follow these step-by-step directions to sign in and access 

all of the benefits* your Subscription offers, such as: 

• Product downloads, including any new versions or add-ons released during your Subscription term.  

• Online training, including interactive e-Learning, Autodesk University course materials, and more.   

• Technical support direct from Autodesk, including the ability to submit support requests through 

Subscription Center. 

• Exclusive license terms that give you the right to use previous versions and/or use your software at home. 

*   Please note: all benefits are not available for all products in all languages and/or regions. Access to certain 

benefits may be restricted depending on your user profile and assigned access privileges. For more information 

about the benefits available with your Subscription, please refer to the Program Guide. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://download.autodesk.com/us/subctr/pdfs/WW_Subscription_Program_Guide_SOE.pdf
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Q1. How do I know if I am eligible for a Subscription Center account?   
 

1. Open your Autodesk software product and click on the key icon in the Information Center, which is in the 

upper right-hand corner of the screen. 

 

2.  The first entry in the Benefits Center will inform you if your product is on Subscription. 

            
 

3.    If your product license is not eligible for Subscription services, we’re sorry but you do not have access to 

Subscription Center. If you would like to add Subscription to any of your Autodesk products, please contact 

your reseller for additional information. 
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Q2.   My product is on Subscription, but I don’t know if I have a 
Subscription Center User ID. How can I find out? 

 

1. Click on the Forgot User ID? link under the User ID box on the Subscription Center sign-in page at 
www.autodesk.com/subscriptionlogin. 
 

       
 
 

2. This will take you to a screen where you can enter the email address associated with your Autodesk 

Subscription account; in most cases, this is your primary business email address. 

           
3. Once you enter your email address and click the Submit button, we will send your User ID via email—

provided that you have a Subscription Center account associated with this email address. 
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4. If your license is not eligible for Subscription, or it is eligible but you haven’t yet opened or activated a 

Subscription Center account associated with this email address, you will receive a message telling you that 

the email address you entered does not match an account on record. 

           
 
 

5. If your license is eligible for Subscription services and you receive this message, please complete and 

submit the email form at www.autodesk.com/subscriptionhelp. In the Please Help Me With window on the 

form, select Need Invitation to Subscription Center in the pull-down menu.  
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Q3. I know I have a Subscription Center account, but I can’t remember my 
sign-in information (User ID and/or password). What should I do? 

 

1. To get your User ID, click on the Forgot User ID? link under the User ID box on the Subscription Center 

sign-in page at www.autodesk.com/subscriptionlogin. This will take you to a screen where you can enter the 

email address associated with your Autodesk account; in most cases, this is your primary business email 

address. 

2.    Once you enter your email address and click on the Submit button, we will send your User ID via email. 

(Note: If you have not yet opened a Subscription Center account associated with this email address, you 

will receive a message letting you know that the email address you entered does not match an account on 

record.)  

3.    When you have your User ID, you can go back to the Subscription Center sign-in page at 

www.autodesk.com/subscriptionlogin to retrieve a new password by clicking on the Forgot Password? link 

under the Password box. You must provide your User ID and email address associated with the account. 

You will receive a new password via email, which you can change at any time.  

 

4.    Once you have your User ID and password, you can sign in to Subscription Center.  
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Q4. I know my software license is eligible for Subscription, but I haven’t 
created a Subscription Center account. How can I create one?    

 

1. If your software license is eligible for Subscription, please complete and submit the email form at 

www.autodesk.com/subscriptionhelp. 

• In the Please Help Me With window on the form, select Need Invitation to Subscription Center 

in the pull-down menu. 

If you are not recognized as having Subscription Center access, please contact your company’s Autodesk 

Contract Manager or Software Coordinator and ask him/her to add you as a new Subscription Center 

user. 

• If you are the Contract Manager or Software Coordinator for Autodesk Software for your 

company, you are already pre-registered for a Subscription Center account. Simply follow the 

steps in Question 3 above to access your Subscription Center account for the first time. If you 

are still not able to access Subscription Center, please contact your Autodesk reseller for 

assistance.    

 

2. When you have your User ID, you can go back to the Subscription Center sign-in page at 

www.autodesk.com/subscriptionlogin to retrieve a new password by clicking on the Forgot Password? link 

under the Password box. You must provide your User ID and email address associated with the account). 

You will receive a new password via email, which you can change at any time. 

 
3. Once you have your User ID and password, you can sign in to Subscription Center.  
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Q5.  I know my User ID and password, but I still can’t access my 
Subscription Center account.  What do I do now?  

 

1. If you have the correct User ID and password, but can’t successfully sign in to Subscription Center, please 

click on the Need Help? link on in the lower left corner of the sign-in page at 

www.autodesk.com/subscriptionlogin. This will take you to the Frequently Asked Questions page of Sign In 

Help. 

 
2.  On the Frequently Asked Questions page, click on the link in the answer to Question #10, “How can I get 

additional help if I am still unable to resolve sign in issues?”  

 

3. Complete and submit the form provided (sample below); an Autodesk support representative will contact 

you with assistance. 

• Please select “Autodesk Subscription” in the “Site you are trying to access” menu. 
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Special Instructions for Contract Managers and Software 
Coordinators   

 

1. You can confirm a user’s status by logging into Subscription Center>Contract Administration>View/Edit 
Users. 
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2. If a user doesn’t have a Subscription Center account, it’s easy to add them as a user. Once you have 

logged into Subscription Center, go to Contract Administration>Invite New Users. You can add up to 20 

new users at one time, and you can also set unique privileges for each user, specifying what content he/she 

can access on Subscription Center. 
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