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Log in and open a world of possibilities. 
After signing your subscription contract, you should have received an email from Autodesk 
with your login information for Subscription Center. If you haven’t already done so, visit 
www.autodesk.com/subscriptionlogin to complete the creation of your Subscription 
Center account. This simple process takes just a few minutes, but once completed, it will 
provide you with your member-only benefits.

Assign your users access and break free.
As the Contract Manager, you have full contract privileges. Many managers assign an internal 
Software Coordinator to manage software fulfillment and upgrades. You can play both roles or 
designate another individual to that task in Subscription Center. Remember to set up access for 
your software users. This will allow them to take advantage of all services, such as e-Learning  
and web support.

Step 3
Provide technical support from the experts. 
Subscription customers can submit technical support requests directly through the  
Communication Center from within 2008 AutoCAD® based products or directly from your 
home page, after logging into Subscription Center. You can also track and monitor all open 
support requests.

Suggest e-Learning lessons to help user productivity soar.
Help your users optimize Autodesk software by encouraging them to access e-Learning directly 
from the home page after logging into Subscription Center. These step-by-step, self-paced, 
online lessons and interactive simulations provide an easy way to increase Autodesk software  
knowledge with self-paced training. 

Help your users learn from others.
When users visit Subscription Center, they’ll be able to view tutorials by Autodesk technical 
experts, get the answers to commonly asked questions through the Q&A section, and learn how 
other customers are benefiting from the same Autodesk products.
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